
 

SAFEGUARDING IS EVERYONE’S RESPONSIBILITY! 
Abuse is when someone does or says things to another person to hurt, upset or make them 
frightened. Abuse can happen to anyone, at any age, and can happen anywhere. 

Types of abuse:	

OUR SAFEGUARDING CULTURE	
• We believe everyone should be treated with dignity, kindness and respect.	
• We listen to concerns and take them seriously. You do not need to be certain that abuse is happening 

before raising a concern.	
• We aim to provide services that do not discriminate because of disability, age, gender, sexual orientation, 

race, religion or culture.	
• We work to make people feel safe and supported and to protect them from harm.	
• We respect confidentiality, but information may need to be shared where this is necessary to protect 

someone from harm.	
• We have zero tolerance of abuse and will respond to concerns appropriately. 

If you are worried about yourself or someone else, please speak to a member of the clinic team.

• Physical • Psychological / Emotional

• Financial / Material • Neglect / Acts of Omission

• Sexual • Organisational

• Discriminatory • Domestic Violence / Abuse

• Mate Crime • Self-neglect

• Modern Slavery / Human Trafficking

GET IN TOUCH	

Safeguarding Lead: Tom Magal 
Clinic contact: 01432 674498 / admin@churchstclinic.com	
Local child safeguarding contact: MASH – 01432 260800/ OOH – 01905 768020 / 
cypd@herefordshire.gov.uk 
Local adult safeguarding contact: 01432 260715 / OOH – 0330 1239309 / 
safeguarding@herefordshire.gov.uk	

If someone is in immediate danger or at immediate risk of harm, call 999.


